Referrals Into WGCADA For 1st April 2003 - 31st March 2004

Source Of Referral | Swansea [ Neath | P.Talbot |[Bridgend| Total
Health Referrals
Ante-Natal 8 8
RAP 49 49
CDAT 37 4 15 56 112
Comm. Mental Health Team 5 5 5 15
Community Nurse/CPN 2 3 5
General Hospital 16 9 11 8 44
General Practitioners 48 37 39 16 140
GP With Special Interest 4 4
Home DeTox Team 1 1
Psychiatric Hospitals/Services 52 7 7 6 72
Total Health Referrals 158 62 87 143 450
Social Service Referrals
Social Worker 34 22 34 20 110
Total Social Service Referrals 34 22 34 20 110
Criminal Justice Referrals
Arrest Referral 47 8 18 291 364
CARAT 1 1 8 13 23
Domestic Violence 1 1
Prisons 29 7 1 37
Probation/YOT 92 41 119 97 349
Total Crim. Justice Referrals 169 57 147 401 774
Self/Family Or Friend Referrals
Family/Friend 70 6 39 16 131
Self 301 169 236 133 839
Total Self/Family Referrals 371 175 275 149 970
Referrals From Other Agencies
Fellowships (AA/NA Etc) 7 1 8
Housing/Housing Associations 22 1 4 8 35
Other Voluntary Organisations 61 8 5 74
Psalt 21 21
Routes/CaerLas 7 7
Schools 2 5 1 8
Solicitor 6 6
Swansea Drug Project (SAND) 1 1
TEDS 11 11
Women's Aid 5 5
YMCA/Youth Gateway/Route 16 9 9
Total Other Agency Referrals 92 10 63 20 185
Inter-Agency Referrals
Needle Exchange 3 3
Outreach Services 1 1
WGCADA Bridgend 3 2 N/A 5
WGCADA Neath 5 N/A 22 27
WGCADA Neath/Port Talbot 2 37 N/A 2 41
WGCADA Swansea N/A 13 2 15
Total Inter-Agency Referrals 10 52 24 6 92
Total Referrals Into WGCADA 834 378 630 739 2581




Known Main Drug Profile of 1754 Of The 2581 Referrals
For The Period 1st April 2003 - 31st March 2004

Drug Of Choice | Swansea | Neath | P.Talbot | Bridgend | Total

Under 16
M F M F M F M F
Alcohol 1 1 1 3 3 9
Amphetamine 1 1
Cannabis 2 4 2 1 2 11
Heroin 1 1 2
Non-User/Family 2 3 1 6
Total 7 5 0 1 4 3 4 5 29
Under 18
M F M F M F M F
Alcohol 2 4 1 5 4 1 4 21
Amphetamine 1 1 2
Cannabis 3 1 11 4 6 25
Ecstasy 1 1 2 2 6
Heroin 1 1 2
Non-User/Family 1 1
Poppers 1 1
Total 6 7 1 1 19 11 8 5 58
18 - 20
M F M F M F M F
Alcohol 10 7 2 2 2 11 3 37
Amphetamine 2 2 2 4 10
Cannabis 4 3 1 1 6 2 5 1 23
Cocaine/Crack 2 3 2 2 9
Diazepam 2 1 3
Ecstasy 1 3 1 5
Heroin 6 2 1 2 7 2 12 1 33
Non-User/Family 1 1
Zopiclone 1 1
Total 26 12 4 5 24 11 35 5 122
21-29
M F M F M F M F
Alcohol 107 | 21 36 12 18 4 23 6 227
Amphetamine 14 6 3 2 10 8 14 5 62
Anti-Depressants 1 1
Benzo's (other) 1 1
Cannabis 11 4 6 3 7 4 13 1 49
Cocaine/Crack 9 3 1 2 1 1 17
DF118 1 1
Diazepam 1 5 1 1 8
Ecstasy 1 2 1 4
GHB 1 1
Heroin 21 11 17 7 51 23 | 25 9 164
Methadone 3 3
Naltraxone 1 1
Non-User/Family 4 8 3 15
Other (Gambling) 2 2
Solvents/Gas 1 1
Subutex 3 1 1 5
Total 169 | 51 68 | 28 | 102 | 42 80 | 22 562




Known Main Drug Profile of 1754 Of The 2581 Referrals (Cont.)

Drug Of Choice | Swansea | Neath | P.Talbot | Bridgend | Total

30 - 39
M F M F M F M F
Alcohol 97 56 43 27 20 6 25 14 288
Amphetamine 14 3 5 10 2 9 3 46
Anti-Depressant 1 1 2
Cannabis 8 1 4 8 2 2 2 27
Cocaine/Crack 7 1 1 1 10
Diazepam 1 4 1 6
Heroin 16 4 5 1 24 4 18 72
Methadone 1 2 1 4
Non-User/Family 4 24 1 3 32
Subutex 1 2 1 1 5
Total 146 | 89 62 31 70 16 58 20 492
40 - 49
M F M F M F M F
Alcohol 67 47 38 21 10 8 29 10 230
Amphetamine 2 1 3 4 2 3 2 17
Amyl Nitrate 1 1
Cannabis 2 1 1 4
Cocaine/Crack 1 1 1 2 5
Heroin 4 3 3 1 2 13
Methadone 1 1 2
Non-User/Family 2 10 1 7 20
Subutex 1 1 2
Total 78 59 48 28 21 12 36 12 294
50 +
M F M F M F M F
Alcohol 41 28 22 19 6 1 13 11 141
Amphetamine 1 1
Caffeine 1 1
Cannabis 2 2
Diazepam 1 1
Heroin 1 1
Methadone 1 1
Non-User/Family 4 25 4 9 4 46
Other Opiodes 1 1 2
Subutex 1 1
Total 48 54 29 28 8 2 13 15 197
Overall Total 757 334 345 318 1754

Of the 2581 referrals: 953 were with a known alcohol addiction, 678 with
a known drug addiction and 123 were non-users/family members




Distribution Of Known Drug Use

Drug Swansea Neath P. Talbot | Bridgend Total
Alcohol 489 223 85 156 953
Amphetamine 43 13 42 41 139
Amyl Nitrate 1 0 0 0 1
Anti-Depressants 0 0 1 2 3
Benzo's (other) 0 0 1 0 1
Caffeine 0 0 1 0 1
Cannabis 39 18 51 33 141
Cocaine/Crack 20 6 8 7 41
DF118 0 0 0 1 1
Diazepam 0 3 12 3 18
Ecstasy 4 2 9 0 15
GHB 0 0 1 0 1
Heroin 67 37 115 68 287
Methadone 0 2 8 0 10
Naltraxone 0 0 1 0 1
Non-User/Family 88 29 0 4 121
Opiodes 2 0 0 0 2
Other (Gambling) 2 0 0 0 2
Poppers 0 0 1 0 1
Solvents/Gas 1 0 0 0 1
Subutex 1 1 9 2 13
Zopiclone 0 0 1 0 1
Total 757 334 346 317 1754
Route Of Administration Of Known Drug Use
Drug Inject Smoke Snort Oral Users
Alcohol 953 953
Amphetamine 64 1 3 71 139
Amyl Nitrate 1 1
Anti-Depressants 3 3
Benzo's (other) 1 1
Caffeine 1 1
Cannabis 131 10 141
Cocaine/Crack 4 22 10 5 41
DF118 1 1
Diazepam 18 18
Ecstasy 15 15
GHB 1 1
Heroin 137 141 9 287
Methadone 10 10
Naltraxone 1 1
Opiodes 2 2
Poppers 1 1
Solvents/Gas 1 1
Subutex 13 13
Zopiclone 1 1
Total Referrals Made to WGCADA/Assessments Booked: 2581
Total Clients Attending WGCADA Assessments: 1637

Attendance Rate:

63.4%




Known Secondary Substances Used By Service Users

Stimulants
Anti-Depressant 186 Ecstasy 135
Amphetamines 322 LSD 16
Cocaine/Crack 190 Solvents/Gas 6
Opiates
Heroin/DF118/ Methadone/
Palfium 121 Subutex 60
Other Substances
Alcohol 290 Cannabis 520
Anti-Psychotic 14 Steroids 25
Benzodiazepines 414 Others 132
Campral/Ant-Abuse 24

Known Prescribed Substances

Used By Service Users

TYPE Number
Amphetamine 2
Anti-Depressant 174
Anti-Psychotic 13
Campral/Ant-abuse 24
Diazepam 141
Methadone 22
Others 49
Other Benzodiazepines 22
Subutex 37

| Previous Episodes

The below table shows the number of previous

episodes (referrals)

of clients referred into

WGCADA
Previous Episodes of Referrals
Previous Episodes Number
0 1632
1 568
2 209
3 106
4 42
5 18
6 6
Total 2581




Appointments Offered to Service Users 1st April 2003 - 31st March 2004

Including Community Support Worker But Excluding Criminal Justice

All Figures Include Appointments Attended & Cancelled/Failed To Attend Merged
Port Talbot Column Also Includes Neath (No. 15) Figures

Appointment Type Swansea | Neath P. Talbot [Bridgend | Total
Action Team For Jobs 1 1
Aftercare 1-1 198 89 11 298
Anger Management 6 6
Ante-Natal 63 63
Arrest Referral 1-1(inc.Police Station) 720 6 726
Arrived In Crisis (Drop In) 494 466 210 278 1448
Art Therapy 1-1 98 23 121
Assessment (DeTox) 9 9
Assessments (Non-Users) 75 29 16 120
Assessments (Users) 475 199 432 411 1517
Assessments (Non-Attendance) 284 150 198 373 1005
Benefit Advice 18 18
Brief Intervention 11 11
Case Conference/Core Groups 37 60 97
CDAT/Psalt (inc. Reviews) 185 185
Community Support 817 676 1493
Court Appearance 5 5
DAROP 6 6
Domestic Violence 1-1 95 95
DOMINO Project 13 9 22
Family Member 1-1 395 188 23 606
General 1-1 560 93 1543 1969 4165
Home/Hospital Visits 588 478 494 150 1710
Housing Issues 28 28
Keyworker Assessments 1289 77 1366
Literacy Support 1-1 18 18
Medication Review 221 221
Monitoring 286 286
Other 1-1(Prison, GP Clinics Etc) 19 19
Pre-Treatment Phase 2 1-1 309 257 566
Primary Therapy 1-1 1344 603 191 2138
Probation 18 18
Relapse Prevention 1-1 72 72
Supervised Consumptions 324 324
Support 75 75
Tenancy Support 192 192
Urine Tests 26 26

Total Appointments Offered 6259 2763 6414 3640 19076




Treatment Groups Offered to Service Users 1st April 2003 - 31st March 2004

Please note that Treatment Groups are not available in Neath - Port Talbot Harm
Reduction agencies but their clients may access Neath Abstinence agency Pre-Treatment
Phase 1 group

Name Of Treatment Group Number Offered Total Hours
Swansea Neath Bridgend
Pre-Treatment Phase 1 (Education) 57 48 48 153 306
Pre-Treatment Phase 2 57 48 0 105 210
Primary Therapy (Minnesota Model) 120 72 38 230 1495
Aftercare 12 12 0 24 48
Family Member Evenings 0 1 0 1 2
Relapse Prevention 0 10 0 10 20
Womens Group 0 1 0 1 2
Total Figures 246 192 86 524 2083
Name Of Treatment Group Numbers Attending Total
Swansea Neath Bridgend
Pre-Treatment Phase 1 (Offered) 1015 528 331 1874
Pre-Treatment Phase 1 (Attended) 695 360 230 1285
Pre-Treatment Phase 1 (Not Attend) 320 168 101 589
Pre-Treatment Phase 2 (Offered) 394 322 0 716
Pre-Treatment Phase 2 (Attended) 335 230 0 565
Pre-Treatment Phase 2 (Not Attend) 59 92 0 151
Primary Therapy (Minnesota Model) 941 583 127 1651
Aftercare 137 60 0 197
Family Member Evenings 0 12 0 12
Relapse Prevention 0 30 0 30
Womens Group 0 7 0 7
Total Figures 2108 1282 357 3747
NB: Numbers attending the groups do not relate to the number of individual service
users but to the actual spaces offered/accepted
Hours Spent On All Treatment Models By Staff Members
Appointment/Group Type | Swansea | Neath P. Talbot [Bridgend | Total
Aftercare Group 12 12 144
All 1-1 appointments 6259 2763 6414 3640 28614
Family/Relapse Prev/Womens Gp 12 72
Pre-Treatment Phase 1 57 48 48 918
Pre-Treatment Phase 2 57 48 630
Primary Therapy (Minnesota Model) 120 72 38 2990
Home/Hospital Visits 588 478 494 150 3420
Totals 7093 3433 6908 3876 36788
Appointment/Group Type Staff Rqd | Group Hrs [Admin/Prep| Total Hrs
Aftercare Group 2 2 1 6 KEY
All other 1-1 appointments 1 1 0.5 1.5
Family Evenings 2 2 1 6 Please note that in
Pre-Treatment Phase 1 2 2 1 6 the case of Home or
Pre-Treatment Phase 2 2 2 1 6 Hospital Visits,
Pre-Treatment Phase 2 1-1 1 1 0.5 1.5 Admin/Prep Time
Primary Therapy (Minnesota Model) 2 5.5 1 13 relates to Travelling
Home/Hospital Visits 1 1 1 2 Time




Needle Exchange Report For 1st April 2003 - 31st March 2004

ISSUES
Port Talbot| Neath(15) | Bridgend TOTAL ISSUED
Barrels 17414 4967 28981 51362
Needles 24360 645 5115 30120
Cannisters 531 182 820 1533
Condoms 1377 1056 1359 3792
Yellow Bins 25 2 40 67
RETURNS
Port Talbot| Neath(15) | Bridgend | TOTAL RETURNS
Cannisters 361 126 543 1030
Yellow Bins 22 3 33 58
VISITS & REGISTRATIONS
Port Talbot| Neath(15) | Bridgend TOTAL
Visits To Agency 399 273 453 1125
New Registrations 82 57 111 250
Total 481 330 564 1375
DRUG SCREENINGS (URINE TESTS) CARRIED OUT
Port Talbot| Neath(15) | Bridgend TOTAL
No. Of Tests Performed 392 45 92 529
Max. No. Of Tests 5 2 2 5
Min. No. Of Tests 1 1 1 1

Total Number Of Active Clients Accessing WGCADA At 31st March 2004

Swansea | Neath (30) Ii\loer?t:e(lllti))/t Bridgend| Total

Male Clients 103 114 250 246 713
Female Clients 94 64 119 79 356
Total Clients 197 178 369 325 1069




Telephone and Visitor Logs For 1st April 2003 - 31st march 2004

Telephone Logs

Type Of Call Swansea | Neath (30) Ii\loer?t:e(lllti))/t Bridgend Z:Iai
Professional 6995 2917 14050 2388 26350
Crisis Intervention 414 1851 3160 742 6167
Information 6384 1327 1774 276 9761
Total 13793 6095 18984 3406 42278
Visitor Logs
Nature Of Visit Swansea | Neath (30) Ii\loi?t:&(lll:g/t Bridgend| Total
Professional 160 124 N/A 134 418
Crisis Intervention 494 379 N/A 423 1296
Total 654 503 0 557 1714
Client Discharge
Discharge Reason Swansea | Neath (30) Ii\loi?t:&(lll:g/t Bridgend| Total
Advice Only 145 145
Brief Intervention 12 26 21 59
Cancelled Assessment 46 46
Client Chose To Leave 16 4 20
Completed Treatment (Inc. PTG) 50 10 13 5 78
DeTox 16 16
Died (Accident/Overdose) 3 3
Died (lliness) 1 1 1 3
Employment 1 4 5
Failed To Engage/Poor Compliance 531 13 78 298 920
Fellowships 6 6
In-Patient Treatment 20 1 21
Moved Away 1 1 7 7 16
Non-Attendance Of Assessment 295 61 22 23 401
No Problem Identified 1 1
Other 5 45 8 58
Prison 4 5 24 33
Therapeutic/Planned Discharge 2 4 6
To Other WGCADA Agency 13 13 17 4 47
To Other Agency 2 1 1 4
Total Discharged 1149 126 209 404 1888

The Failed To Engage Discharges are High In Swansea Due To A Database Purge

Time Spent On Various Training & Supervision Sessions

Nature Of Training/Supervision [ Swansea | Neath (30) Ii\loi?t:&(lll:g/t Bridgend| Total Hours
Number Of Workers Involved
In-House (WGCADA) Training 77 11 45 133 1052
Training At An Outside Agency 10 11 6 27 342
Training To Other Agency/School 4 4 32
Supervision By Senior 74 24 68 166 332
Total 161 46 0 123 330 1758




Supervision involves a Worker and a Senior for 1 hour (total of 2 man hours)

Arrest Referral Scheme For WGCADA Area

Swansea Neath Bridgend Total

Number of Arrested Persons Offered Scheme 5476 3678 2392 11546
Number Of Arrested Persons Seen 391 438 265 1094
Assessments Carried Out 174 231 149 554
Referrals Made For Treatment 169 209 213 591
Number of Persons Attending 1st Appointment 164 196 73 433

Known Offences committed by those on scheme Age Groups Of Referrals
Affray 1 Age Group No.
Arson 2
Assault 81 Under 16 14
Auto Crime 58 17-21 82
Breach Of Probation/Curfew 3 22-25 107
Burglary 24 26 - 30 123
Criminal Damage 9 31-39 118
Deception 1 40 - 49 82
Drunkeness 41 50+ 28
Drink/Drive - Disq Driving 14 554
Fraud 10
Handling Stolen Goods 6 Gender Of Referrals
Indecent Exposure 1 Male 450
Murder/Attempt Murder 4 Female 104
Neglect 3
Other 23 Primary Drug Of Choice Of Referrals
Possession/Cultivation/Selling Drugs 121 Drug No.
Public Order 44 Alcohol 240
Racial Discrimination 1 Amphetamines 51
Rape 1 Benzodiazepines 14
Street Robbery 2 Cannabis 38
Theft (General) 49 Cocaine 21
Theft (Shoplifting) 45 Ecstasy 16
Threats To Kill 4 GHB 2
Warrant 2 Opiates (Heroin) 172

Total 550




